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2018 was a monumental year for our company. We were thrilled to be able 
to share the announcement of our new name with our shareholders at our 
meeting last year. Nuvera honors the company’s heritage of more than 
110 years in the communications business, and its commitment to grow 
beyond telecommunication solutions as the industry evolves.

Our new name also included an updated tagline - Experience the Power of 
Connection. Powerful connections can mean many things in our business. 
We provide business and residential customers with numerous ways to 
connect using our network. We also have strong connections with our 
customers, communities we serve, and our shareholders. 

While our new name was the beginning for so many new opportunities, we 
also continued doing what we’ve excelled at for so many years – providing 
communications technology solutions backed by exceptional customer 
service. The acquisition of Scott-Rice Telephone company, serving the 
Prior Lake, Savage, Elko New Market and Webster, Minnesota communities, 
was finalized in August. This opportunity positions the company well to 
continue our growth strategy.

We would like to thank our employees for their commitment to Nuvera. 
Their hard work and dedication enable us to deliver on our promises. 
We also want to thank you, our shareholders, for your continuing support, 
your confidence, and above all, for your trust.

Perry Meyer 
Board Chair

Bill Otis 
CEO/President

TO OUR  
SHAREHOLDERS
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VISION STATEMENT
Nuvera is a regional leader in the delivery 
and integration of evolving information 
technologies.

MISSION STATEMENT
Nuvera provides customer-focused 
connectivity solutions to enable the prosperity 
of stakeholders.

VALUE STATEMENT
We believe / believe in:

The highest levels of integrity, honesty and 
ethical standards in all that we do.

Customers are our highest priority and 
deserve our best service, attitude and 
consideration.

An environment that empowers employees 
to achieve excellence in all activities.

Active participation to the continual  
quality-of-life advancements in our 
communities.

Being good stewards in managing our 
resources.

Bill Otis 
CEO/President

Barbara Bornhoft 
COO/Vice-President

Curtis Kawlewski 
CFO/Treasurer

Perry Meyer Dennis Miller Bill Otis

Wesley Schultz James Seifert Colleen Skillings

Suzanne Spellacy

OFFICERS

BOARD OF DIRECTORS
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2018
2018 was an extraordinary year for the company. After much research, 
planning and anticipation, the name Nuvera was introduced at our 2018 
shareholders meeting. The rebrand announcement also included a 
refreshed logo and the new tagline “Experience the Power of Connection”. 
The Nuvera brand better represents our market identity - who we are, what 
we do, the quality of service we provide, our reputation for trustworthiness, 
and more. Simply put, it is our promise to our customers and differentiates 
our offerings from those of our competitors. 

Nuvera also completed the purchase of Scott-Rice Telephone Company. 
This acquisition added over 18,000 new connections in the communities of 
Prior Lake, Savage, Elko New Market and Webster, Minnesota. Customers 
in these areas continue to enjoy the convenience of local support, yet have 
access to new products, services, and the expanded expertise of the  
Nuvera staff.  

2019
Nuvera will expand its fiber network to select areas in downtown New Ulm 
and Prior Lake, allowing for greater bandwidth potential. These customers 
will benefit from higher speeds, symmetrical bandwidth offerings, increased 
security and improved cloud access.  

The integration and streamlining of processes will continue at our Prior 
Lake location. Customers will be converted to our billing system and new 
service offerings will be made available. B2B opportunities will also be  
heavily pursued in this area as there is much potential. 
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Growth

Positioned for
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Nuvera is a leading regional communications 
company dedicated to providing the highest
level of information and communication 
technology. As a service provider, our robust 
network provides data security with seamless 
integration, redundancy and the ability to 
connect anywhere. We offer everything from 
hosted and managed services, to voice, data and 
network solutions, all supported by exceptional 
customer service.
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Innovative
Solutions

Delivering



11

Innovation is at the core of our evolution. 
We deliver a full suite of customizable options to 
meet evolving communication needs. We strive 
to offer the most reliable services and advanced 
information technology to ensure our customers 
consistently receive the most effective, cutting 
edge solutions available.
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Partners
with our 
Communities



Nuvera believes that when people work 
together, great things happen. We realize we 
are only as strong as the communities we serve, 
and we work to help all segments thrive. 
We proudly support our local chambers, 
businesses and non-profit organizations.

13



14

Experts
in Technology



We align ourselves with industry-leading 
technology manufacturers, developers and 
distributors, enabling us to provide local support, 
personalized service and customizable solutions 
using the latest technology. 

Our knowledgeable staff has the certifications 
and expertise to seamlessly provide our 
customers with reliable service they can count on.
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Dedicated
to our Customers



Customers have always been and will continue 
to be our highest priority. We are committed to 
the tradition of excellent service, attitude and 
consideration they have come to rely on.
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Future

Prepared for the



Technology is changing rapidly making Nuvera 
the clear choice for both residential and business 
customers of all sizes. Our focus is on building 
trusted long-term relationships and helping them 
get the most from their services by staying ahead 
of the technology curve.

19
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INVESTOR INFORMATION
ANNUAL MEETING 
The Annual Meeting of Nuvera Communications, Inc. will be held 
on Thursday, May 23, 2019, beginning at 10:00 a.m. at the 
New Ulm Event Center, 301 20th Street S in New Ulm, MN. 

VOTING OPTIONS 
Internet: Go to www.proxyvote.com to transmit your voting instructions up 
until 10:59 p.m. Central Time on Wednesday, May 22, 2019. 

Phone: Call 1.800.690.6903 from a touch-tone telephone to transmit your voting 
instructions up until 10:59 p.m. Central Time on Wednesday, May 22, 2019. 

For Internet or phone, have your proxy card in hand to enter your 12-digit control 
number; then follow the simple instructions provided by Voice Vote. 

Mail: Mark, sign and date your proxy card, then return it in the postage-paid 
envelope or return it to: Nuvera Communications, Inc., c/o Broadridge,  
51 Mercedes Way, Edgewood, NY 11717.

FORM 10-K
Shareholders may view all SEC filings, including the company’s Form 10-K to the 
Securities and Exchange Commission, at www.nuvera.net or they may receive a 
hard copy of the Form 10-K (without charge) by writing to:

Bill Otis, CEO/President 
Nuvera Communications, Inc. 
PO Box 697 
New Ulm, MN 56073-0697
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LEGAL COUNSEL
Blethen Berens, Chtd.
219 North Broadway, Suite C
New Ulm, MN 56073-0428

INDEPENDENT AUDITORS
Olsen Thielen & Co., Ltd. 
2675 Long Lake Road 
Roseville, MN 55113-1117

CORPORATE LOCATION
27 N Minnesota Street, New Ulm, MN 56073

Mailing Address:  
PO Box 697
New Ulm, MN 56073-0697
Website:  
www.nuvera.net

Telephone:  
507.354.4111
844.354.4111 Toll Free
Fax:  
507.359.1611

CUSTOMER SOLUTION CENTERS
Aurelia
221 Main Street 
Aurelia, IA 51005 
712.434.5989

Glencoe
2104 E 10th Street 
Glencoe, MN 55336 
320.864.2818

Goodhue
111 Second Avenue 
Goodhue, MN 55027 
651.923.5005

Hutchinson
235 Franklin Street SW 
Hutchinson, MN 55350 
320.587.2323

Litchfield
421 S CSAH 34 
Litchfield, MN 55355 
320.593.2323

New Ulm
27 N Minnesota Street 
New Ulm, MN 56073 
507.354.4111

Prior Lake
4690 Colorado Street SE 
Prior Lake, MN 55372 
952.226.7000

Redwood Falls
137 E 2nd Street 
Redwood Falls, MN 56283 
507.627.4111

Sleepy Eye
121 Second Avenue NW 
Sleepy Eye, MN 56085 
507.794.3361

Springfield
22 S Marshall Avenue 
Springfield, MN 56087 
507.723.4211

TechTrends 
15 Berens Boulevard 
New Ulm, MN 56073 
507.233.3000 
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New Ulm

New

Trust & Versatility

Future
The “Nu” syllable is a nod to the company’s roots in 
New Ulm. It also conveys “new”, which aligns with 
cutting-edge technology. The “vera” syllable 
translates to truth in Latin and also stands for 
versatility. The “era” syllable conveys growth and 
innovation our company is committed to, and 
offers the imagery of a “new era”.

Along with the name change, Nuvera introduced 
a refreshed logo. The multi-color graphic captures 
the breadth of customers, communities and 
services we work with. The logo’s upward 
momentum shows growth and innovation, which is 
at the core of the company’s evolution. 

The new name was conceptualized using input from Nuvera’s customers and team, 
as well as comprehensive research. 






