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Chamber Dollars were 
a popular choice for 
customers participating 
in the Locally Growin’ 
campaign. Pictured is  
Kitty Hietala, Nuvera, 
purchasing Chamber dollars 
from Jenny Eckstein of the 
New Ulm Chamber. 

Thanks to the sudden introduction of 
COVID-19, 2020 has teed up challenges 
that nobody saw coming. Nuvera is proud 
of how our employees stepped up to 
support our customers and communities 
in innovative ways during these months of 
learning	to	do	things	differently.	Safety	first	
for employees and customers became our 
mantra while helping customers accomplish 
distance learning, working from home, 
additional gaming or streaming activities, 
and more. In the months since COVID-19 
swept the country, here are a few of the 
steps Nuvera implemented to support 
customers during this challenging time: 

• We accelerated planned network 
enhancement	projects	to	benefit	our	
customers in a rapid period of time, 
while maintaining the integrity and 
quality our customers have come to 
trust. 

• By the end of the year, Nuvera will have 
added	fiber	to	approximately	1,000	
new homes and businesses, improving 
Internet speed and reliability for these 
customers just when they need it most. 

• Nuvera provided guidance and support 
to	customers	undergoing	a	difficult	
financial	period	due	to	the	pandemic	
by waiving late fees and modifying 
our disconnect process and working 
with customers to make payment 

arrangements	in	an	effort	to	keep	them	
connected. 

• Nuvera assigned a Territory Manager to 
each school district in our service areas, 
able to assess the individual needs of 
the district, and assure all districts are 
well-supported during this critical time 
when so many students are engaged 
in distance learning. Nuvera is also 
participating in the national K-12 Bridge 
to Broadband Program. 

• Through	our	Locally	Growin’	promotion	
as well as Customer Appreciation 
coupons, Nuvera put $37,060 back into 
the communities we serve in the form 
of customer coupons to restaurants 
and small businesses. 

Bolstering our communities has been 
a primary tenet of Nuvera since the 
company’s beginning. It seems appropriate 
that, as we celebrate our 115th Anniversary, 
we have found new, inventive ways to 
continue that support. 

As work, school and play continue from 
home during the pandemic, homes and 
businesses	that	find	themselves	needing	
additional speed and reliability from 
their Internet should connect with one of 
our	experts	to	find	out	how	Nuvera	can	
additionally support you. Call 844.354.4111 
to	find	out	more.	

Nuvera Steps Up to the Challenge
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It’s always a good idea to ensure your 
home computer network is secure 
and functioning properly, but with 
more work, education, shopping 
and entertainment being done 
online than ever before, it is critically 
important. 

Here are a few simple steps you can 
take to ensure your Wi-Fi is secure: 

• Make sure your Wi-Fi password 
is	unique	and	difficult	to	hack.	
Make the password at least 15 
characters long and include 
letters, numbers and symbols. 

• Keep your router’s software up to date. Much like software 
updates on your phone or computer, a router software 
update can often contain security patches that are crucial 
to keeping your network secure. 

• Make	sure	your	firewall	is	turned	on.	Often,	a	Wi-Fi	router	
will	come	with	a	firewall,	but	it	is	not	active	until	you	turn	it	
on.  

To ensure your network is operating at optimal speed, even 
with multiple devices running, here are some easy actions to 
implement: 

• Believe it or not, the old cliché of “Have you tried restarting 

it?” applies to routers, too. If your speeds seem to have 
slowed down, unplug the router for a minute and plug it 
back in. You might be pleasantly surprised!

• Hardwire it. If you can plug that desktop computer directly 
into the router, you’ll get faster speeds and – bonus – you’ll 
free up bandwidth for other devices. 

• Make your signal go farther in your house by using 
extenders or a mesh Wi-Fi system. These devices can 
amplify your Wi-Fi signal across areas of your house that 
your router may not reach, particularly if you have a large 
house or if your main router is not in a central location.

Nuvera’s experts can perform a network assessment that 
allows you to see the vulnerabilities in your network as well as 
assess Internet speed and wireless coverage. Our Technology 
Solutions team will go over everything with you after their 
assessment. 

Go to nuveratechtrends.com/services/network-assessment or 
call 507.233.3000 for more information. 

Ask Our Experts 
How Can I Tell if My Home Network is Secure  
and Functioning Properly?

Suzanne Wels  
NOC Technician

Wondering how to do something on your 
computer, wireless phone or social media? 
Nuvera’s Technology Solutions team has extensive knowledge 
in all things technology. Visit nuvera.net/ask to “Ask Our 
Experts” and have your questions answered! Follow our 
Facebook page for answers to your Q&A and others.

Nuvera Recognized with Star Performer Award
Nuvera is proud to have earned the Star Performer Award from 
the United Way of Brown County for the largest contribution 
from a community business during the 2019 campaign. 
Between employee donations and a board match, Nuvera 
contributed more than $15,000 to the United Way campaign 
last year. We are so proud to continue our company tradition of 
supporting our communities! 

Pictured accepting the award are (l-r) Recruitment and Training 
Specialist Alicia Rahe; President and CEO Glenn Zerbe; and 
Sales Associate Nicole Ash.
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Meet Our Employees

Chad Maalis
Position: Sr. IT and Transport Manager 

Length of time with company: 2 years 

One of my favorite hobbies: Motocross 

How I like to be involved in the community: I enjoy helping 
the parent-teacher organization run events to raise money to 
enhance students’ school life. I also assist at our yearly church 
carnival for the Sunday school program.  

Sandy Weerts
Position: Sales Associate 

Length of time with company: 20 months 

One of my favorite hobbies: Spending time with family 

How I like to be involved in the community: I like promoting 
local	businesses	and	the	wonderful	things	we	have	to	offer	in	
our community. 

Wireless

ALL
DEVICES

OFF
$250

Customer must be new, activating on a 4G HD Unlimited and Simple Shared Plan. 
Cannot be combined with other promotions. Some restrictions may apply. 
Offer	expires	12.31.2020.

Switch 
& 

Save!

Free Data Transfer with 
Computer Purchase
If you have recently purchased a new 
computer or if you are getting rid of 
one, you may still want access to all 

the pictures, documents and software 
files	from	your	old	computer.	Let	our	

experts help you! Nuvera’s TechTrends 
offers	data	transfer	services	that	will	
transfer	all	your	files	onto	a	new	or	

existing computer. 

Right now, get this service for FREE  
with the purchase of a new computer 

from Nuvera TechTrends! 

Call 507.233.3000  
for more information.

Corporate Location
27 N Minnesota St 
New Ulm, MN 56073 
507.354.4111

Office Locations
221 Main St 
Aurelia, IA 51005 
712.434.5989

2104 E 10th St 
Glencoe, MN 55336 
320.864.2818

111 Second Ave 
Goodhue, MN 55027 
651.923.5005

235 Franklin St SW 
Hutchinson, MN 55350 
320.587.2323

421 S CSAH 34 
Litchfield, MN 55355 
320.593.2323

4690 Colorado St SE 
Prior Lake, MN 55372 
952.226.7000 

137 E 2nd St 
Redwood Falls, MN 56283 
507.627.4111

121 Second Ave NW 
Sleepy Eye, MN 56085 
507.794.3361

22 S Marshall Ave 
Springfield, MN 56087 
507.723.4211

Nuvera TechTrends
15 Berens Blvd 
New Ulm, MN 56073 
507.233.3000



“I like the customer 
service with friendly 
staff.” 

- Kari Beran,  
New Ulm

“I have had a service 
man come over to fix 
my Internet connection 
- very efficient and 
friendly.” 

- Marlit Cuhel, 
Hutchinson

What they’re 
saying...

If you are interested in purchasing 
Nuvera Communications, Inc. stock 
(NUVR), please contact our  
corporate office. 

View Nuvera News on our website  
at nuvera.net.

4 All services and offers not available in all locations.

Like Us on
Facebook-square

Watch for prize 
giveaways on 

#thankfulthursday

Nuvera Hosts Fiber Launch Celebrations
Nuvera	recently	hosted	fiber	launches	to	celebrate	fiber	overbuilds	in	rural	Hutchinson	and	
rural New Ulm. The overbuilds were made possible in part by 2019 state Border-to-Border 
grants from the Minnesota State Department of Employment and Economic Development 
(DEED). The Hutchinson grant covers roughly 38 percent of the $910,704 project, with the 
remaining	62	percent	provided	by	Nuvera.	The	project	brings	fiber	broadband	service	to	
109 underserved households, farms and businesses. The New Ulm grant covers roughly 
35 percent of the $1.1 million project, with the remaining 65 percent provided by Nuvera. 
The	project	brings	fiber	broadband	service	to	128	underserved	households,	farms	and	
businesses.

The Hutchinson event was held at the 
home of Bruce Schlueter, which is located 
in the overbuild area. Pictured are (l-r) 
Kathy Lund, Nuvera; Brent Christensen, 
Minnesota Telecom Alliance; Monty 
Morrow, Nuvera; Glenn Zerbe, Nuvera; 
Barb Bornhoft, Nuvera; Diane Wells, 
DEED; MN Rep. Dean Urdahl; Bruce 
Schlueter; MN Sen. Scott Newman; and 
(holding the sign) Cal Lee, Nuvera. 

The New Ulm event was held at 
Guggisberg Tree Farm, which is located 
in the overbuild area. Pictured are (l-r) 
Angie Dickison, DEED; Glenn Zerbe, 
Nuvera; Mark Mrla, Finley Engineering; 
Barb Bornhoft, Nuvera; Kathy Lund, 
Nuvera; Monty Morrow, Nuvera; Marie 
Guggisberg; MN Rep. Paul Torkleson; 
Wendy Haavisto, legislative assistant to 
Sen. Gary Dahms. 

Nuvera is celebrating  
115 years of serving you. 

For each service you refer 
to your friends or family 

members, you’ll receive a 
$57.50 credit.  

There’s no limit! 
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Refer A Friend
Get $115

Nuvera was one of the winning bidders 
of the recent Federal Communications 
Commission (FCC) wireless spectrum 
auction, securing new spectrum for the next 
ten years. 

Nuvera Communications, Inc. successfully 
obtained 21 licenses in 12 counties. The 
counties obtained include Brown, Carver, 
Cottonwood,	Goodhue,	McLeod,	Nicollet,	

Redwood, Rice, Scott, Sibley and Watonwan 
in Minnesota and Cherokee in Iowa. Nuvera 
will	use	this	spectrum	for	its	fixed	wireless	
offering	in	and	near	their	current	exchanges,	
according to Nuvera CEO Glenn Zerbe. 
“The value of the CBRS band is its ability to 
propagate for miles, penetrate buildings, 
and	carry	a	significant	amount	of	data.	This	
will	allow	us	to	offer	high-speed	Internet	to	
unserved and under-served rural areas.”

Nuvera Wins FCC Spectrum Auction


